HOW TO MODIFY YOUR DUO 2-STEP VERIFICATION OR SETUP BACKUP CODES (for

Faculty Traveling)

Here is how to generate a list of backup codes to take on your trip. You can use these codes to login to Self Service
(it serves as the second step in lieu of your phone). If you are using the same computer or laptop, | would

recommend using the same browser for this need. Once you use your code, select “remember me” and then your
computer/browser will remember the code for 30 days. Therefore you will have 10 months of codes to use. Then,

when your list gets low, just request ten more codes before you run out.
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send email to your rebecca-tritten@uiowa.edu account notifying you of the change. We suggest that you add additional devicegor generate a list of backup codes that ydu will keep in a

Two-Step authentication was enabled for your account on Wednesday, June 11, 2014 (full setup history). Any future conﬂguratiomanon and will
safe place in case any of your devices are not available. Q

Getting Help with Duo: See Setup Smartphone, Setup Phone call, Setup Text Message, or Duo Support Center. Or, contact the ITS Help Desk at 384-HELP or its-

helpdesk@uiowa.edu.
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Here are ten single use backup codes you can use when prompted for a two-step authentication request if you are having problems with your other devices. Please save these codes 1o

a safe place.

If you revisit this page, all the previous codes that were generated are IMMEDIATELY INVALIDATED.
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